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Community Services 

 
 
 

AREA MANAGER REPORT 

 

1.0 EXECUTIVE SUMMARY 

1.1 The purpose of this report is to bring Members up to date with the 
activity across Allerdale and any recent developments. 

1.2 Area planning activity continues in the form of key projects and area 
working activity including development of projects and schemes 
associated with additional internal and external funding. 

2.0 STRATEGIC PLANNING AND EQUALITY IMPLICATIONS 

2.1 The Allerdale Local Committee has both executive and non-executive 
duties as set out in the County Council’s constitution. 

2.2 Allerdale local committee is committed to the following priorities: 

 Supporting people to access training, apprenticeships and 
employment 

 Encouraging people to live well 

 Supporting our communities to thrive 

 Supporting and influencing the recovery from Covid-19 both as 
individuals, in the role of community leaders and as a committee. 

 

2.3 Allerdale Local Committee has adopted key themes proposed by the 
Children and Young People’s Partnership which are: 

 Youth employment 

 Improving accessibility to opportunities 

 Mental wellbeing 

 Good health for life 



 

 

2.4 The work of the local committee contributes to the achievement of the 
Council Plan 2018-2022 vision which is to be  

 A Council that works with residents, businesses and 
communities and other organisations to deliver the best services 
possible within the available resources. 

 

2.5 The outcomes of this vision are:  

 People in Cumbria are healthy and safe 

 Places in Cumbria are well-connected and thriving 

 The economy in Cumbria is growing and benefits everyone 

 
2.6 There are no negative equality implications arising out of the 

recommendations of this report.  

3.0 RECOMMENDATIONS 

3.1 Members note the contents of the report. 

4.0 BACKGROUND 

ACTIVITIES WITHIN ALLERDALE AND THE ISSUES FACING PEOPLE 
WHO LIVE HERE 

FLIMBY  

4.1 Design work and modelling is now complete for all area’s including a new 
A596 Culvert at Bragg Beck. Negotiations are ongoing at the new culvert site 
and any remedial works/ diversion works that might be required to enable 
installation of the culvert. Preliminary discussions have been held with 
Connect Roads regarding possible timing and Traffic Management on the 
A596 to enable construction. These discussions include for the possibility of 
Connect Roads carrying out any planned maintenance works at the same 
time to reduce traffic management impacts on the A596. 

4.2 It is hoped that construction works will commence in February/March 22, 
although works to the A596 culvert will be dependent upon requirements and 
programming for service diversions etc. 

WIGTON 

4.3 Borderlands – The Place Plan for Wigton has been produced with the Town 
Team and this is dealt with in a separate report to this meeting. 

WORKINGTON 

4.4 St Michaels – As part of the community connections Safer Streets project, 
up to 150 homes will be contacted by the Coordinator and potentially be 
offered further home safety adaptations.  Safety packs with free home safety 



 

information and products have already been distributed to residents in St 
Michael’s and across wider Workington. 

 

4.5 Library Service – Workington In November/December 2021, Allerdale 
Libraries carried out a recruitment drive for the vacant Library and Customer 
Assistant posts across the area – 10 posts have been successfully filled. 
Once this recruitment is completed and the candidates are in post, a 
comprehensive training programme is planned with a view to returning to 
fuller opening hours for libraries across Allerdale. People with a wide range 
of skills and attributes will join our already skilled and knowledgeable team – 
including illustration, teaching, customer services and previous library 
experience.  
 

4.6 Workington Library hosted the Holiday Activity and Food (HAF) Programme 
for 2 days over the Christmas holiday period with craft, games, stories and 
activity sessions delivered by Community Learning and Skills (CLAS) and 
Cumbria Wildlife Trust as well as Winter Reading Challenge and other 
activities. The library also now has a new twice monthly craft group ‘Crafty 
Monkeys’ which was set up to help support, in particular, those who were 
isolated or shielding during lockdown.  

4.7 BookTrust story sessions took place at Maryport Library during November 
and December 2021 with 4 sessions attended by 53 pre-school children and 
29 adults across the 4 weeks. Silloth Library hosted a full screening of the 
story of Maryport born Bill Peascod in December 2021, which charted his life 
as a miner, rock climber and artist. 

 
MARYPORT  
 

4.8 Community Alcohol Project (CAP) – the first cohort of young health 
champions at Netherhall School completed with thirteen young people 
finalising their Level 2 Public Health certificate. They had a presence at an 
alcohol awareness ‘Community Get Together’ drop in event at Ewanrigg 
Community Centre in November as part of Alcohol Awareness Week. The 
event was an opportunity for residents and organisations to meet the 
champions and find out more about the Level 2 award they had completed 
as well as alcohol awareness raising fun activities and information. The 
event is a partnership with the Community Alcohol Partnership (CAP), 
Allerdale Local Focus Hub, local schools and two national retailers who 
donated food for the event. 
 

4.9 This project has proved so successful that we are now looking to run a 
further cohort in 2022 and embed the young health champions in an annual 
plan of campaigns that they will continue to deliver across the school 
community to keep using their new public health skills and learning to 
promote good health for all.  
 

 
4.10 Regeneration – Allerdale Borough Council continue to work on the 

regeneration of Maryport with the County Council leading on the public realm 



 

works. A number of individual projects have started this month and will be 
completed over the coming months. 

 
SILLOTH 

 
4.11 Work is continuing on a number of projects around early cancer screening, 

encouraging people to attend their screening appointments. In particular, the 
development of a Cancer Community Champion service is currently 
underway to raise awareness of cancer amongst high-risk groups including 
pregnant women, young men, mental health and learning disabilities groups, 
BAME and non-English speaking people. Workshops are starting in 
February 2022 to define a community champions model and approach, 
engage communities of interest and place in the design of the service and 
gauge the level of interest in this work. This project will be delivered across 
North Cumbria but focussing on the coastal communities of West Cumbria.  

4.12 Community Catalyst Micro-Enterprise Programme – This programme 
supports older people to have good lives at home by helping local people set 
up their own community enterprises to offer personalised care and help 
within the home. The team are working with the North Cumbria Integrated 
Care System and other local partners, to support the action groups, 
communities’ teams and other connectors in the area. The initial specific 
focus is on supporting existing and new community enterprises in Allerdale 
(particularly Wigton, Silloth, Aspatria, Solway Coast and Northern Fells). 
Early work has engaged a number of entrepreneurs, some of which are 
existing enterprises looking to diversify whilst others are new and being 
supported to establish a new enterprise.  

4.13 Keswick Traffic Regulation Order Review - Members were updated in the 
Local Committee report on 15 November 2021 on an engagement session 
with key stakeholders that was held on 12th October 2021, regarding the 
proposals to introduce a Community Parking Management Scheme in an 
area of Keswick.  Public consultation is expected to begin at the end of 
January with regards to this proposal, and the consultation will involve drop-
in events and online questionnaires. 
 

4.14 In addition to this, officers have arranged a public consultation on several 
minor proposals in the Keswick area and this consultation began on 6 
December 2021.   

 
ALLERDALE WIDE 
 

4.14 Dementia Friendly Communities - A new toolkit was launched recently for 
people affected by dementia focussing on recently diagnosed people and 
their carers. The team is working with the Lakes College health and care 
students to revamp the Dementia Action Alliance (DAA) website pages and 
also to create a social media presence.  This will be sustainable as each 
year the students will take over from the previous year.  

4.15 The team are also working with Sports United Against Dementia 
encouraging sports clubs to become dementia friendly to enable people 
living with dementia to still attend live sports. 



 

4.16 Dementia friends across Allerdale took part in the national 1 million minutes 
with Good Morning Britain to reduce loneliness and isolation.  Anybody can 
give an amount of time to support people who might be lonely – some 
people have given a one-off 60 minutes and some have committed to 60 
minutes per month. People offering one off support are also offered the 
opportunity to become a dementia friend.  

4.17 On 15th December 2021, dementia friendly community groups took part in 
National Carols at Christmas and will also take part in Glow Memory Walks 
(February / March 2022) and Dementia Action Week (16-22 May 2022). 
Local 3rd sector organisations are setting up new dementia hubs / craft and 
music sessions and fit and fun physical activity sessions for 2022 for people 
living with dementia and their carers.  

4.18 Weight Manager - A new provider, Oviva has been commissioned to deliver 
the community weight management programme.  This will be a digital offer 
with a Coach to support each person.  Referral can be self-referral via the 
Cumbrian offer on the Oviva website or via a person’s GP or health 
professional. This will also be promoted to County Council staff and 
encouraging partners to do the same for their teams.  

4.19 Hoarding - Hoarding can feature in 1 out of 5 social work cases across 
mental health and older people. Cases can be challenging to manage and 
require a robust risk assessment of the behaviours. Through the Allerdale 
Local Focus Hub, there are currently around 30 current cases and 26 cases 
were dealt with and closed during 2021. 

4.20 Front line staff refer cases they are working with and use the clutter image 
developed in the hub to assess the severity of the case. The Local Focus 
Hub works with 3rd sector organisations and community / church groups as 
Clutter Buddies where possible to try and support people who have hoarding 
tendencies to continue to declutter and not restart hoarding again once they 
have received help.  

4.21 A number of the cases have been referred from hospital teams where the 
person has been medically fit but unable to return home due to hoarding in 
the property. This not only blocks urgently needed hospital beds but often 
the person will then be moved into residential care, which is not beneficial to 
either the person or the care system. The hub are focussing on those cases 
where a person is hoarding where they may end up in hospital. The hoarding 
hub partners encourage individuals to take responsibility and help 
themselves with help to ensure that changes in lifestyle are sustainable in 
the longer term. 

4.22 Moving forwards, the hub is starting a new partnership with Mitie, one of the 
Sellafield supply chain organisations. ‘The Mitie Ask’ is an offer from Mitie to 
offer volunteer hours from their employees with skills such as industrial 
cleaning, pest control, groundwork, painting, joinery etc. The social impact 
return of offering a few hours from a group of workers to support the 
hoarding cases will be an invaluable benefit to all concerned.  The people / 
families will see such a difference in their homes when decluttered and tidied 
up and the Mitie employees will have a real sense of achievement from 
helping to turn people’s lives around within their local communities.   



 

4.23 Severe weather event, Storm Arwen November 2021 - From 25 
November until 29 November, Storm Arwen caused widespread power 
outages across Cumbria. Although the most significant issues were in the 
districts of Eden and South Lakeland, some properties in Allerdale were 
impacted and the Community Development Team were able to support 
community groups and individual households. 

4.24 Members of the team were able to assist in the response to the incident, 
utilising the skills and knowledge relating to community resources. A full 
debrief is planned for the New Year. 

 

CONSULTATIONS 

4.25 Keswick Traffic Regulation Order Review – A consultation has taken 
place from 6 December 2021 to 3 January 2022 with residents, businesses 
and local road users in Keswick. This consultation has allowed people to 
feedback their views on a number of proposed parking restrictions in the 
Keswick area.  Officers will share the feedback gained from the consultation 
in the near future.  

4.26 The council is preparing a separate public consultation relating to the 
proposed Community Parking Management Scheme in the Southey Street / 
Helvellyn area known locally as the ‘Back Streets.’  

4.27 It is expected that this will begin late January 2022, with opportunities for 
residents, businesses and local road users to speak with officers at drop-in 
sessions and an online consultation survey will be available.  

4.28 Workington Local Cycling and Walking Infrastructure Plans (LCWIP) 
public consultation - A second round of consultation on the emerging 
Priority Cycling Network and Walking Network included in the Workington 
LCWIP will run from the 4 to 27 February.  The consultation can be 
completed online or by hand, with printed copies being available in key 
locations in Workington.  

Press releases and social media posts will accompany the consultation, with 
a live ‘in-person’ event planned if the Covid regulations allow. 

 

5.0 OPTIONS 

5.1 The report is to note only so there are no options to consider. 



 

6.0 RESOURCE AND VALUE FOR MONEY IMPLICATIONS 

6.1 There are no direct resource implications arising from recommendation 3.1 
to note the content of this report. 

7.0 LEGAL IMPLICATIONS 

4.1 There are no direct legal implications arising from recommendation 3.1 to 
note the content of this report. 

SD 21/12/21 

5.0 CONCLUSION 

5.1 This report sets out the activities that are progressing across Allerdale 
across all themes and size of project. Working with partners is a key part of 
community development activity. 

 
Dawn Roberts 
Executive Director – Corporate, Customer and Community Services 
 

December 2021 
  
 
APPENDICES 
 
None 
 
Electoral Division(s): All 
 

 
 

Executive Decision  No 

 

Key Decision  No* 

 

If a Key Decision, is the proposal published in the current Forward Plan?   N/A* 

 

Is the decision exempt from call-in on grounds of urgency?  No* 

 

If exempt from call-in, has the agreement of the Chair of the relevant 
Overview and Scrutiny Committee been sought or obtained? 

  N/A* 

   

 

Has this matter been considered by Overview and Scrutiny? 
If so, give details below. 

 No* 

  

 

Has an environmental or sustainability impact assessment been 
undertaken? 

  N/A* 

   

 



 

Has an equality impact assessment been undertaken?   N/A* 

   

 
N.B. If an executive decision is made, then a decision cannot be implemented until the 

expiry of the eighth working day after the date of the meeting – unless the decision is 
urgent and exempt from call-in and necessary approvals have been obtained. 

 
 
PREVIOUS RELEVANT COUNCIL OR EXECUTIVE DECISIONS 
[including Local Committees] 
 
No previous relevant decisions. 
 
 
CONSIDERATION BY OVERVIEW AND SCRUTINY 
 
Not considered by Overview and Scrutiny. 
 
 
BACKGROUND PAPERS 
 
No background papers. 
 
 
REPORT AUTHOR 
Contact: Lizzy Shaw, 07825 103575 and lizzy.shaw@cumbria.gov.uk  
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